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Introduction

The NCB ePOS is a revolutionary
solution that allows businesses to
accept payments from contactless
cards, mobile wallets and wearables
using NFC-enabled devices. Merchants
are able to download the app directly
from their Play Store in order to use
NCB ePOS.

This comprehensive guide is designed
to provide you with all the information
you need to maximize your experience
with our innovative ePOS solution. With
the NCB ePOS app, you can effortlessly
transform your mobile device (Phone

or Tablet) into a powerful payment
acceptance tool.

The NCB ePOS Solution offers a range
of features tailored to streamline your
business operations. Whether you're

a micro, small, medium or large

sized business, the NCB ePOS app

is designed to meet your needs and
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enhance your business efficiency.

Explore the user guide to discover
how this solution can benefit your
business and empower you to provide
a seamless payment experience to
your customers.
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Activate Your Mobile User Account

Activation Email

m COMMERGIAL °
SANK 12:34 will = -

JAMLAICA LISNTED

Dear Simone, [@

“'ou have chosen to opt in to NCE's new payment option NCE ePO5.

Welcome

To download the ‘"NCE ePOS" App from Google Play Store, kindly refer to the Step Please login to continue
E gir ntinu

by Step Guide below

._ - Follow these steps to activate your
e Mobile User account.

1. Open Google Play on your device, using the Play Store app , User PIN ®

e e 1. Open the NCB ePOS application

ot ot e o e, 2. Insert the User ID and Temporary Pin

or received from email.

User 1D gagtast o eer D and Temporany PR belon: — prem— 3. Once successfully verified, user will be
directed to home screen.

User PIN: 085568

For enquiries, please reach out to our Merchant Support at
Direct Ling- 1-576-935-2600 Having problem logging in? Contact Us
Email: nchinfo@jncb.com

Merchant Suppert Web Chat via jncb.com

Thank you for choosing NCE.

(This is a computer genersted email. Flease :’JI;:.- | .

----- Email > Password Reset Guide ————
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Supported Devices

[ : VoL An Android mobile device
S : Voo (phone or tablet) with:
I ] oo 1. An Operating System of version 10 or
\ (U P ! above. (Note: The ePOS solution is compatible
\ with Android devices running up to five versions
prior to the latest Android OS release.)
2. NFC-compatibility
NN 3. Data connectivity
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Login

1. Introduction screen 2. Login screen 3. Update PIN screen 4. Terms & Conditions

12:34 ° willl = 12:34 ° aill & B 12:34 ° all = 12:34 ° aill = -

I : E 3 X X
Update User PIN Terms & Conditions

Enter your new 6-digit user PIN

Welcome
Please login to continue
User PIN °©
User ID
Confirm User PIN ©®©
NATIONAL User PIN ®
COMMERCIAL By signing up, you agree to our Terms of Service
BANK Forgot PIN? 7 i —_—— R
JAMAICA LIMITED and Privacy Policy

Or
Update

Sign Up About App

| agree to the above Terms &
Conditions
Powered by §~’(n‘ TSPACE®

Having problem logging in? Contact Us
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How to Process a Sale

1. Select the desired currency Flag
and Tap on “Accept Card Payment”

12:34 ° il

Hello, Coffee Shop

NATIONAL
COMMERCIAL
BANK

JAMAICA LIMITED

Accept Card Payment

Current Currency

P4 VD

IR

Payment Transaction Sett

= -
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2. Enter Payment Amount and

click on “Continue”

<

Card Payment

°0.00
1 2 3
4 5 6
7 8 9

Continue

12:34 o all =

3. Verify the payment amount and

then click on “Confirm”

12:34 ° all S =

<
Payment Confirmation

Please check the payment amount and
payment method before proceeding

=

Card Payment

Payment Amount

JMD2,052.00

Tipping Amount

Enter tip amount

Confirm

4. Tipping Screen (Optional)

12:34 o )

Tipping Amount
Select an amount or enter
manual amount

smo 0.00
5% JMD 102.60
10% JMD 205.20
15% JMD 307.80

Proceed with Tipping

Cancel




How to Process a Sale - Cont’d

5. Tap card on Device 6. Payment Processing 7. Click on “Send Receipt” 8. Enter Email Address and select
(Note: If no receipt is required, “Send Receipt” to deliver sales
select “Next Payment”) receipt via Email.

12:34 o all 12:34 ° il = = 12:34 ° all =
< -,':9 Where to tap )
Tap card on device to pay Processing... Send Receipt
Enter your customer’s email address to
send the receipt
Success!
Payment Amount Email Address
GIR JmD 2,052.00

Card Payment

Approval Code
Payment Amount i

999999999999
JMD
2,052.00 Payment Amount
VISA ' JMD 25052-00 View in sales history
Powered by (XD
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How to Process a Refund

1. Select the transactions tab from
the navigation bar.
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12:34 ° il = =
Q
Monday, 1 January 2021
| BRI 1234 1:00PM §
Approval Code
12345 JMp 2 00000 f.-----
| BRRRRLIRRRR R 1234 10:00 AM 3
Approval Code
12345 JMp1,200.00
1
1
1
1
1
I @
1
Last updated \;g 2021, 9:00AM
s Transacton

VISA

ABCD Platinum Credit Card

Andrew Brian
=
Card Payment

Status
Settled

Payment Amount

JMp 2,000.00

Transaction Time
1:00 PM

Transaction Date
Monday,
01Jan 2021

Invoice No.

9999 9999

TID
999999999

MID
99999999999999

Description

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
v Approval Code
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Resend Receipt

= Refund Payment

2. Click on “Refund Payment”

12:34 o il = =

<

Refund Payment

0.00
1 2 3
4 5 6
7 8 9

Continue

3. Enter Refund Amount
and click on “Continue”

X

Refund Comfirmation

Enter your user ID and PIN to proceed.

User ID
Andrew Brian

6 digit PIN

__*___‘

Having problem logging in? Contact Us

X

Refund Comfirmation

Enter merchant authoriser details.

User ID

- --‘ 6 digit PIN

Having problem logging in? Contact Us

4. a) Enter Mobile
User Pin

If Refund Amount is
within Maximum Refund
Limit Per User

4. b) Enter Merchant
Authorizer (Merchant
Portal) login

If Refund Amount exceeds
Maximum Refund Limit Per
Transaction



How to Process

4. Upon successful Refund
Validation, confirm Refund.

12:34 ° alll =

<

Refund Confirmation
Please check the refund amount before
proceeding.

(o]
=

Refund Payment

Refund Amount

JmMp 2,000.00
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a Refund - Cont'd

5. Tap Card on Device

12:34 o all = =
< (o Where to Lau‘\

Tap the card on the device to
refund payment

( !)))rgi\

Refund Amount

Jmp 2,000.00

6. Click on “Send Receipt”

Success!

9 000.00

o
=

Refund Payment

735290

Next Payment Send Receipt

7. Enter Email Address and select
“Send Receipt” to deliver refund

receipt via Email.

12:34 ° all = =

Send Receipt
Enter your customer’s email address to
send the receipt

Email Address

Send Receipt Cancael




How to Void a Payment

1. Select Transactions Tab from the
navigation bar to view history and tap/
select the desired transaction to view.

12:34 ° il = =

Q

Monday, 1 January 2021

| BRI 1234 1:00PM §
Approval Code
12345 JMp 2 000.00
[ PRI 1234 10:00 AM }
Approval Code
12345 JMD1,200.00
1
1
1
1
1
1
1
Last updated: 1 g 202
s

Transaction
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2. Click on “Void Payment”

VISA

ABCD Platinum Credit Card
" aaee oine 2042

Andrew Brian
==
Card Payment

Status
Accepted

Payment Amount

JmMD 2,000.00

Transaction Time
1:00 PM

Transaction Date
Monday,
01 Jan 2021

Invoice No.
9999

Approval Code
9999

TID
999999999
MID

99599999999999

Description

Resend Receipt

X

Void Confirmation
Enter your user ID and PIN to proceed.

User ID
Andrew Brian

6 digit PIN

Having problem logging in? Contact Us

X

Void Confirmation

Enter merchant authoriser details.

User ID

6 digit PIN

Having problem logging in? Contact Us

4. a) Mobile User Pin

If Void Amount is within
Maximum Refund Limit
Per User

4. b) Merchant Authorizer
(Merchant Portal) login

If Void Amount exceeds
Maximum Refund Limit Per
User



How To Void a Payment — Cont’'d

4. Upon successful Void
Validation, confirm Void.

12:34 ° alll

<
Void Payment Confirmation

Please confirm to void the following
payment.

Payment Amount

JMD2,000.00

Approval Code Invoice No

9999 9999

Void Payment

=T =
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5. Tap Card on Device

Tap the card on the device to
refund payment

DI

Jmp 2,000.00

12:34 o all = =

6. Click on “Send Receipt”

Void Successful!

Payment Amount

oMb 2,000.00

=

Approval Code

9999

Send Receipt

7. Enter Email Address and select
“Send Receipt” to deliver void

receipt via Email.

12:34 ° all = =

Send Receipt
Enter your customer’s email address to

send the receipt

Email Address

Send Receipt Cancel




Transaction History

1. Transaction history

12:34 ° il = =
Q

Monday, 1 January 2021
| BRI 1234 1:00PM §

Approval Code

12345 JMp 2 000.00
[ PRI 1234 10:00 AM }

Approval Code

12345 JMD1,200.00

Last updated: 1 January 2021, 9 g,r.yg

5
B Transaction

1. Select Transactions Tab from the
navigation bar to view history and tap/
select the desired transaction to view.
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( &
ABCD Platinum Credit Card

4 waes 2912

Andrew Brian VISA

=

Card Payment

Status
Accepted

Paymeant Amount

JmMD 2,000.00

Transaction Date  Transaction Time
Monday, 1:00 PM
01 Jan 2021

Approval Code Invaice MNa.
9999 9999

TID
999999999

MID
99999999999999

Description

2. Accepted Transaction details

ABCD Platinum Credit Card

o wees 2812

Andrew Brian VISA

—

Card Payment

Status
Declined

Payment Amount

Jmp1,200.00

Transaction Date  Transaction Time
Monday;, 10:00 AM

01 Jan 2021

Approval Code Invoice No.
9999 9939

TID
999999999

MID
99959999999999

Description

3. Declined Transaction details

ABCD Platinum Credit Card

 eees 2012

Andrew Brian VISA

=

Card Payment

Status
Settled

Payment Amount

JmMD 2,000.00

Transaction Date Transaction Time
Monday, 1:00 PM
01 Jan 2021

Approval Code Invoice Mo.
9899 9889

TID
999999999
MID

99999999999999

Description

Refund Payment

4. Settled Transaction details



1. Select Settings/More Tab
from the navigation bar to
view additional settings and
information.

Settings

Username

Andrew Brian

TID
999999999
MID
99999999999999
Account Settings >
Information >
Tutorial >
Contact Us >
Log Out >
3 Lj Setting
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A. Account Settings

B. Information

12:34 ° il

<

Account Settings

Fingerprint Access

7 =

12:34 o

<

Information

About Merchant

Privacy Policy

Terms of Service

il =




Settings — Cont’d
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C. Tutorial

12:34 ° il =
<
Tutorial
Posh Merchant Tutc
Home Page >
Payment >
Transaction History >

. Contact Us

12:34 o all =

Contact Us

=

L
7826546255

0909000093

7fc79121934c9743
E ncbinfo@jncb.com
@ incb.com

[] Businesssolutions@jncb.com




Contact

Your business and customers are important to us. If you have
any further questions or concerns, feel free to reach out to us
through any of our merchant support channels below:

@ 24/7 Merchant Support Direct Line at (876) 935-2600.

(%(D Connect on jncb.com via Web Chat for Merchant Services.

Email ncbinfo@jncb.com.

Visit https://www.jncb.com/epos for more details.
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